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Terms and Conditions

Course Fees Policy

Skynet Education charges a nominal fee per course or seminar.

Payment of Course Fees
Fees must be paid in advance for any public/corporate course or seminar.

Refund Policy
Fees may be refunded fully within 48 hours of payment.

Initial Payment

Generally Skynet Education requires upfront payment of course fees.

In line with our values on equity and access, we have many different methods
for which payment may be made.

Cancellation Policy

Participants that cancel booking with at least 14 business days notice of program
date may attend a future workshop, we allow one cancellation and no refunds.
There is no refund for cancellations within 14 business days of program.

Workshop Schedules and Facilitator
Skynet Education reserves the rights to change facilitators and dates of
workshops/seminars due to unforeseen circumstances.

PRIVACY POLICY

Skynet Education will ensure that it respects the privacy of participants,
prospective participants and participant’s employers/clients by implementing
the National Privacy Principles.

The National Privacy Principles (NPPs) in the Privacy Act (Privacy Amendment
(Private Sector) Act 2000) sets out how private sector organisations should
collect, use, keep secure and disclose personal information. The principles give
individuals a right to know what information an organisation holds about them
and a right to correct that information if it is wrong.

Skynet Education will ensure that it operates consistently with the National
Privacy Principles and only collects the personal information that is necessary for
the conduct of our business, and that we will use that information in the manner
for which it was intended.
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Course participants will have access to all information we hold on them, and we
will store and use the information appropriately and limit access to only those
who have a legal reason to have access to that information, or whom the
partficipant has given permission.

Participants’ information will not be provided to anyone else unless we have the
permission from the participant or are specifically allowed or required to provide
the information by law.

DISCLAIMER

The information contained in this web site is to the best of the author’s knowledge true and
correct at the time of writing. However, this publication is intended only to provide a summary of
the subject matter covered for training purposes only. It does not purport to be comprehensive.
No reader should act on the basis of any matter contained in this publication without first
obtaining specific professional advice. This material displayed in this web site accompanies the
training given by our trainers, without warranty of any kind. Although every care has been taken
to ensure that the information contained in this manual is correct at the time of writing, Skynet
Corporation Pty Ltd, their officers, servants and agents, cannot accept any responsibility for
errors or omissions. Skynet Corporation Pty Ltd, their officers, servants, authors and agents shall
in no event be liable for any claims, charges, demands, damages, liabilities, losses, and expenses
of whatever nature and howsoever arising, including without limitation any compensatory,
incidental, direct, indirect, special, punitive, or consequential damages, loss of use, loss of data,
loss caused by a computer or electronic virus, loss of income or profit, loss of or damage to
property, claims of third parties, or other losses of any kind or character. Neither is any liability
assumed for damages resulting from the use of the information contained herein. Data and case
study examples are intended to be fictional. Any resemblance to real persons or companies is
coincidental.

TRADEMARKS

Windows® is a registered trademark of the Microsoft® Corporation in the United States and/or
other Countries. Mind Map® is a registered trademark of The Buzan Organization. All
trademarks used in this book are properties of their respective owners and are acknowledged.
Instead of inserting the trademark symbol at every occurrence of a trademarked name,
trademarked names are used in this manual in a referential fashion only and to the benefit of the
trademark owner, with no intention of infringement of the trademark.

TERMS & CONDITIONS
By accessing, browsing and / or using the Skynet Educations website you agree to the following
terms. If you do not agree to these terms of use please do not use this website:
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COPYRIGHT NOTICE

This work is copyright © Skynet Corporation Pty Ltd 2005

No part may be reproduced or transmitted by any process or by any means, or stored in a database
or retrieval system, or transmitted or distributed in any form by any means, electronic,
photocopying, recording, or otherwise without the prior written permission of Skynet Corporation
Pty Ltd. Unless otherwise noted, all names of companies, products, street addresses and persons
contained herein are part of completely fictitious scenario and are designed solely for the purpose
of learning.
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